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RiE

Environment

SEEHEEE : HhlSrttzozolik
Aggregation range: Z0Z0, Inc.

F—4ER 20204FFE Ly
Items FY2020 Coverage
#co2 (RO—T'1+2) HHHE (t-co2) o
Gross CO:. issi (Scope 1 & 2)(t-CO2) 11,089 100%
FeLtEBEDRI—T1+28HHE (t-co2/BERA) * 0.075 100%
CO2 emissions (Scope 1 & 2) per unit of net sales (t-CO2/Millions of JPY) * : i
—" *k
AJ=T1 3,060 100%
Scope 1
RI—T2 8,029 100%
Scope 2
—" *
23-T3 411,919 100%
Scope 3
FLERHEORO—T38HEE (1-co2/EHA) * 279 100%
Gross CO2 emissions (Scope 3) per unit of net sales (t-CO2/Millions of JPY) * ! i
HFTUL: BAME !
Category 1 : Purchased goods 35,592 100%
H57TU2 : BAER !
Category 3 : Purchased fuel/energy (other than Scope 1 & 2) 31,863 100%
HFAVU3 : BARE - TRILF— (Scope1,2BU9t) * 1278 100%
Category 3 : Purchased fuel/energy (other than Scope 1 & 2) ! °
HFdVa: @x, EBE (ER) * o
Category 4 : Transportation and delivery (upstream) 121,093 100%
H5Us : B~ i
Category 5 : Waste 649 100%
H>dUs : tHiE* !
Category 6 : Business travel 18 100%
F1)7 - HEh*
#7IU7 ; Bk ) 1,357 100%
Category 7 : Employee commuting
HFdVs: U—R&EE (LK) * .
Category 8 : Leased assets (upstream) 1,215 100%
HhFd Ve : E@X, B (Fil) * 0 100%
Category 9 : Transportation and delivery (downstream) °
HFdAV10: FRSELERSOMI* o 100%
Category 10 : Processing of sold products N
HFadV11 : EFELEEROER 9
Category 11 : Use of sold products 202,318 100%
HFdV12 : R UEERORESRE .
Category 12 : End-of-life treatment of sold products 16,537 100%
HFdV13: U-REE (TiF) * o i
Category 13 : Leased assets (downstream) °
HFdV1a: ISOFrAX* .
Category 14 : Franchises 0 100%
1 . *
HFdV1s : 58 o 100%
Category 15 : Investments
BIFIF—HEE (@) .
Total energy consumption (GJ) 255,643 100%
IRVF—HEESDDCo2HHEE (t-co2/G)) 0.043 100%
CO2 emission per energy consumption (t-CO2/GlJ) ! °
3 3] = *
EEI:I?.}FF HES (GJ? 939 100%
energy C ption (GJ)
BEIRILE—LEE (%) * . |
Renewable energy ratio (%) 0.13% 100%
HR (m) o
Gas (M) 0 100%
gl (k) o
Light oil (kl) 0 100%
=il (k) o
Heavy oil (kl) 0 100%
*Til (ki) o
Kerosene (kl) 0 100%
O () 5
Gasoline (kl) 24 100%
EBS (kwh) o
Electricity (kwh) 18,741,167 100%
KHER (m) .
Water consumption (1) 26,239 100%
AT« ROKHEE (m) * 9
Offices (i) 559 100%
F—HEIH—DKEER (M) i 100%
Data centers (M) °
BK - 1wk (6) ** .
Hot water/cold water (GJ) 53,592 100%
Tt —DOFIPUE i 100%
Average PUE of data centers °
=M (1) 9
Waste (t) 1,376 100%
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1
ﬁﬁw VoS IILE 79.2% 100%
Recycling rate of waste
') —, *
TU—>MALLE 26.5% 100%
Green purchasing ratio
HEFAE (1) 9
Total paper used (t) 395 100%
3 #955. Hl,
H—RoA Ty FOEE _’f’]ss 29tDCO2HiRL !
Reduction of approx. 55.29 tons of 100%
Carbon offset o2
876 4B DFRMMIERINE
1 *
i‘:iﬁ:aﬂ'o);ﬁ Reduced deforestation equivalent 100%
P ycling to 876 trees
EiEERE
RS2 REI&DE . o 0 100%
No. of er r penalties imposed
RAERTeSH (M) . 1009
Amount of environmental penalties imposed (JPY) ;
*2020FEDMREEZEP UELE
*Expanded disclosure information for FY2020.
*00FEOFEHO> Y JZEEbLELR
**Revised calculation logic for FY2020.
#1JU—EALLRE, oA pc. EEAR. XB - FHARNESK,
31 Green purchasing ratio covers OA, PC, household goods, and stationery/office supplies.
DLy TEE, EEFT LRIt CIDERULTVET.
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages.
=
Social
$EEHEEE : Rattzozoditk
Aggregation range : Z0ZO Corporation stand-alone
F—45ER 20204FFE Ly
Items FY2020 Coverage
_ _ SAH 840 100%
ABETOREEDH : 24(CHHI B [Total
L. Zit® BEAH (%) . !
Total number of employees covered in this Male (%) 438 (521%) 100%
report: gender composition (%) i
HITAH (%) 402 (47.9%) 100%
Female (%)
2HEAH 839 100%
Total
=] =E- i [
BN S ) SBHEAR 137 100%
No. of employees in Japan Male
HIEAR 402 100%
Female
SHAH 1 100%
Total
B R BEAH
1 100%
No. of employees overseas Male
TIEAR 0 100%
Female
Tft{:*& 166 100%
SR : DACHHDIBIELL, TR
- : - BHEAH (%)
No. of employees in managerial positions; Male (%) 120 (72.2%) 100%
gender composition
r
HIEAH (%) 46 (27.8%) 100%
Female (%)
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ZEMEDTOABIC LD DB, 7
i

Gender composition by job title

WITIRE
BHEAS (%)
Corporate officer
Male (%)

6 (100%)

100%

wiTiRE
A (%)
Corporate officer
Female (%)

0 (0%)

100%

EPERER £

BHEAH (%)

Senior manager or higher
Male (%)

49 (83.1%)

100%

APERERLL E

A (%)

Senior manager or higher
Female (%)

10 (16.9%)

100%

U—4H— (BBR) B
BHEAH (%)
Manager (section chief)
Male (%)

65 (64.4%)

100%

U—45— (BBR) B
A (%)
Manager (section chief)
Female (%)

36 (35.6%)

100%

HEXATOABIC LD DB, ikt
x
(REFRIEEBPT) * X1

No. of employees and gender composition by
job category
(revenue generating divisions)

24

BHEAH (%)
Total

Male (%)

118 (47.6%)

100%

24

A (%)
Total

Female (%)

130 (52.4%)

100%

ABEERLL £

BHEAS (%)

Senior manager or higher
Male (%)

22 (95.6%)

100%

AbERERLLE

A (%)

Senior manager or higher
Female (%)

1 (4.4%)

100%

U—4H— (BR) B
BHEAH (%)
Manager (section chief)
Male (%)

24 (68.6%)

100%

U—4H— (BRR) B
A (%)
Manager (section chief)
Female (%)

11 (31.4%)

100%

gﬂﬂﬁ‘@@kﬁiﬁb%%ﬂtb‘ 4411

(STEMEBFT) ** X1
No. of employees and gender composition by
job category
(STEM divisions)

24

BHEAS (%)
Total

Male (%)

1 (50.0%)

100%

£

A (%)
Total

Female (%)

1 (50.0%)

100%

BPERER_E

BHEAH (%)

Senior manager or higher
Male (%)

1 (100%)

100%

APERELL E

A (%)

Senior manager or higher
Female (%)

0 (0%)

100%

U—45— (BBR) B
BHEAS (%)
Manager (section chief)
Male (%)

100%

U—45— (BR) B
A (%)
Manager (section chief)
Female (%)

100%




ESGT —# £ / ESG DATA
#=X£&4t2070 / Corporation 2020

EBAEEHTH : 2022/9/15 / Last updated : September 15, 2022

%::Aﬂ 21 100%
F—H YA IO RABEEHBEDAL v .
No. of employees in data & science-related ﬁ;ﬁ?ﬁ (%) 16 (76.2%) 100%
depts. 7
zr'itf;)(%) * 5 (23.8%) 100%
2HEAH
FRU—Y— (RE) BERS: 2ACE |10 7 100%
$HBBIELL. IR v
Number of new leadership (section manager) ﬁ";&ty? (%) * 7 (100%) 100%
appointments : Percentage of males and ? €% "
females in the total iﬁti)(%) 0 (0%) 100%
2HEAH (%)
EROSHEAESEES. 2URECHTD |11 (%) 11 (1.4%) 100%
LEE : AEARBICHDDIBEE. R
- ; o BHEAH (%) o o
0. of non-Japanese employees in Japan (% to Male (%) 3 (0.7%) 100%
total employees): gender ; =
composition (%) z"'it%ﬂ(%) 8 (2.1%) 100%
S 68 100%
N(Edt‘za‘ﬂ‘égiﬂﬂﬁﬁ : 2k(C5HBH |Total w5
PELE, ZrPEREER> BHEAE (% ] i
No. of new employees recruited in Japan: Male (%) 29 (42.7%) 100%
d s ;
gender composition :n'it%,)(%) 39 (57.3%) 100%
EACS SHAFERAY, SRAMC (TEAR (%) 0 100%
WY BHR : HERAICHHDBMLL, iz |Total (%)
3 BHEA (%) . 1009,
No. of newly graduated employees recruited in |Male (%) N
Japan (% to total new A (%)
recruits): gender composition (%) Female (%) 0 100%
ERICST 3NN, DWAKIC | BEAR (%) 68 (100%) 100%
WY BHE : PRIRAICEHDBIELL, i |Total (%)
LR SBHEAH (%) * . o
No. of mid-career employees recruited in Japan |Male (%) 29 (42.7%) 100%
(% to total new recruits): AL (%) *
gender composition (%) Female (%) 39 (57.3%) 100%
HEADHRREY. SHRURARICHT (DHAR (%) 4 (5.9%) 100%
%’)g% : SMELAIRA(C Ssh D BiEE, & [Total (%)
e BUAZ (%) ; |
No. of non-Japanese employees recruited (% to |Male (%) 1 (25.0%) 100%
total new recruits): gender AL (%)
composition (%) Female (%) 3 (75.0%) 100%
%ﬁkﬂ 53 100%
EhVWERASE AR BEAH 27 100%
No. of employees with disabilities Male i
TIEAR 26 100%
Female
EhVWERERAE
% of employees with disabilities in overall 24 (%) 1.74% 100%
All employees (%)
workforce
T%::)\y 0 100%
EFRFEEBREAAM BN 0 100%
No. of post-retirement employees rehired Male °
HiEAs 0 100%
Female
fgkﬁ 5,608 100%
TRISEAE S BIEAH 100%
Average no. of temporary employees Male °
A 100%
Female i
1'20::*& 915 100%
TIFERERALTEH iRELR A 915 100%
Average no. of non-permanent employees Temporary staff i
EBBEHAAN o 100%

Subcontract employee
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FERERLE. RINEALENSIENRE
BB

No. of employees switched from
non-permanent to permanent employment

2HEAH
Total

26

100%

BHEAL
Male

16

100%

A

Female

10

100%

BC#HSIREY : RK(CHDHDBIELL. &
LR

No. of voluntary resignations: gender
composition

BEAH
Total

28

100%

2E0RMHE+

Overall resi; ion rate

3.8%

100%

SBHEAH (%) *
Male (%)

19 (67.9%)

100%

A (%) *
Female (%)

9 (32.1%)

100%

I REE

Average length of service (years)

24 (F3)

All employees

5.5

100%

Bt (F#)
Male

5.7

100%

i (F8)

Female

5.4

100%

I

Average age

24 (Fif)

All employees

32.7

100%

5% (£Fifp)
Male

334

100%

it (i)

Female

32.0

100%

REBFERORR : 2E(CHHSBIEL.
iELER

Age distribution of employees: gender
composition

E 2 SESE I
Under 30 Total

266

100%

30mRA T
SBHEAH (%) *
Under 30
Male (%)

118 (44.4%)

100%

305K
A (%) *
Under 30
Female (%)

148 (55.6%)

100%

30~39IREIEAH
30 - 39 Total

435

100%

30~397%
BHEAL (%) *
30-39

Male (%)

236 (54.2%)

100%

30~39k%
TEAE (%) *
30-39

Female (%)

199 (45.8%)

100%

40~A9THmBENEL
40 - 49 Total

81

100%

40~497%
SHEAS (%) *

47 (58.0%)

100%

40~497%
ZHEAE (%) *
40-49

Female (%)

34 (42.0%)

100%

50~59iREEAE
50 - 59 Total

11

100%

50~595k%
BHEAL (%) *
50- 59

Male (%)

6 (54.6%)

100%

50~597%
ZHEAE (%) *
50-59

Female (%)

5 (45.4%)

100%

60 E AN
60 and above Total

100%

60mE L
SBHEAH (%) *
60 and above
Male (%)

1 (100%)

100%

60m L
A (%) *
60 and above
Female (%)

0 (0%)

100%

20 I D

Cost of recruitment

BAH
Millions of JPY

20

100%

RO FIIERRS (BRGDH) *
Average annual salary of directors (basic salary
only)

51 (M)
Male (JPY)

22,959,000

100%

7% (A)
Female (JPY)

100%
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RBROTIEMES (BARS) « ok (B 22,959,000 100%
Average annual salary of directors (basic salary Zi&E (F)
+ bonus) M - 100%
Female (JPY)
EEROTIEMES (BAROH) * 32 Bl (F) 12,181,300 100%
Average annual salary of employees in Male (JPY)
managerial positions (basic salary % (M)
only) Female (JPY) 9,550,609 100%
EEMOTHENRE (BEAEES) * |2 ([)
x2 Male (JPY) 12,550,622 100%
Average annual salary of employees in
managerial positions (basic salary + it (M) 9,948,236 100%
bonus) Female (JPY)
FEBMOTIEMES (BEKO) + Bl (F) 4,531,020 100%
Average annual salary of employees in Male (JPY)
non-managerial positions (basic M (M)
salary only) Female (JPY) 3,669,176 100%
FEBMOTIEMES (BHieH5) + Bl (F) 4,892,966 100%
Average annual salary of employees in Male (JPY)
non-managerial positions (basic % (M)
salary + bonus) Female (JPY) 3,986,213 100%
CEODRMM & (¥ B DTIIFERIE S DL F+ | FIFLER
Ratio of CEO's remuneration to average annual | <CEO : %8> 20:1 100%
salary of employees Ratio by average
AN i SHUOTHESE (%)
SEHESARE : 20 H(C1E \ !
Overall average response rate 94% 100%
Engagement Survey (%)
(conducted bimonthly) 4
S 31 100%
Total
BROBHEFAER BHEAL o
R " 5 100%
No. of employees using childcare systems Male
ZIEAH 26 100%
Female
ﬁa'i (g:)ﬁ) 20.8% 100%
BRAKEEER 7t (%)
Utilization of childcare leave Female (%) 100% 100%
EHE (%)
% of returning to work 95.7% 100%
%::Aa 13 100%
B R RE B
No. of employees under shorter working hour Male 0 100%
system for childcare S
13 100%
Female
T%::*y 0 100%
EERIRFIAER BN
. . 0 100%
No. of employees using nursing care leave Male
HiEAs 0 100%
Female
%5*& 0 100%
NEERIBB FOIT
No. of employees under shorter working hour Male 0 100%
system for nursing care AR
0 100%
Female
BAAIRESER 24 (%)
Utilization of paid leave All employees (%) 70.3% 100%
SFRIBHEISE (—AHIZDF) == o
Annual total working hours (average per Hours 2,223 100%
employee)
FRIFENSEFE (—AMZDT) B579
Annual hours of overtime worked (average per Hours 255 100%
employee)
i:*ﬁ 428 100%
24FAR
ﬁﬁ?ﬁﬁf:ggi?;ork from-home Overallutilizationirate o e
system ﬁaﬁ?%;f (9%) 201 (47.0%) 100%
i;ﬁti)(%) 227 (53.0%) 100%
A Total 11 100%
EINC gy e S BHEAH o
5 100%
No. of employees on leave due to Male
non-work-related illness or inju {
=i ZIEAH 6 100%

Female
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AEEERER
Incidence of industrial accidents resulting in 24 (%) 1.8% 100%
leave All employees (%)
FEKEEMRER S 24 (%) 1.9% 100%
Incidence of industrial accidents All employees (%) o i
ARVRAFIYVIRIRE 24 (%)
% of employees taking stress check All employees (%) 86.3% 100%
NSZAY NFIy IRIRE 20k (%) 02 3% 1009
% of employees taking harassment check All employees (%) = i
ERIGEREZHIZ 2R 245 (%)
i i 9 9
% of employees taking regular medical 92.3% 100%
All employees (%)

checkups
TERIRERREZHZES

(HPRREK) ** 245 (%) ; 100%
% of employees with remarks in their medical |All employees (%) °
checkups
WERISET T E 24 (%) ) 100%
Completion rate of specific health guidance All employees (%) °
HEEBDEENRFEDIZHDTHECHF I
5] 24 (B5RE) 10 100%
Total hours spent on capacity building training |Total (hours) °
for employees
HERBIAS D OHETIINRE (RF) |TIIRH 6 100%
Average training hours per employee (result) |Average hours °
ERFIABEDOTETISR (RF)  THSH 26517 1009,
Average training cost per employee (result) JPY 4 °
HURH

(HRER. REZR) B7F " 1009
Amount of donations Millions of JPY °
(social contribution/disaster relief)

*2020FEDMREBZIBY LE U

*Expanded disclosure information for FY2020.

*020FEEOEH Oy JZEIbLELR

**Revised calculation logic for FY2020.

X1 URESAIHERPI & (S, B+ RE/BEMER. STEMBPIEE. I>2=7, T F—MESULET.

%1 Revenue generating divisions refer to divisions in charge of sales + planning/business development, and STEP divisions refer to engineers and designers.

X2 BIEROEEIE. T LY~ (EREY) NSHTRETY.

2 Management positions range from manager (equivalent to department head) to operating officers.
M3WebIA—AICKBT>T—hARTY.

%3 Online questionnaires,

DLy DRI, EEFTLISEAOASH CLDERLTVET,
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages.

HIF>R

Governance

SREHERE : Biel&ttzozoliE
Aggregation range: ZOZO Group Inc.

F—4EA 20204FFE Ly
Items FY2020 Coverage
PIEREIR A i
No. of reported cases of whistle-blowing 10 100%
FSRECIEREE (CR T DEMNIEE R 2 (T4 0 100%
Legal actions regarding corruption, bribery, etc. °
BoamE i
political contributions 0 100%
ERHIARETEEICHS T B EAPRGHR *+x1 127{2240075 1 100%
Income tax expense recorded in Consolidated Statement of Profit or Loss (JPY) 12,724 million JPY °
FEEE (8)
Wrongful business conduct 0 100%
==
t#; J?"f.liﬁ (%0 0 100%
- _ - Security violation
TERE - REEEICHT DERAFE EESE (AR
] o h RAlR
No. of violations against codes of business 0 100%
. Neglect of duty
conduct and ethical standards*
Zofth (##) 0 100%
Other i
bt Uik ) 0 100%
Disciplinary action
= e NSZAAZ b (8
NEBE®RN\S 24> MCBT SRR o b () 12 100%
No. of violations related to human rights abuse
and harassment @’_&Mﬁ (ﬁ%‘i) 0 100%
Disciplinary action
aA>7354 7/2?7—_/.d®§1§$. (%) 92.3% 100%
% of employees taking compliance e-learning

*2020FEDRRABZIEP LE LR
*Expanded disclosure information for FY2020.
*00FEDOEHO>Y Uzt LE LR
**Revised calculation logic for FY2020.

1 DA ECRLRIIEFER DD (BRI EBERIZLTVET, (TOBEBICDVTIE, 20200)L—T2ADEIETY)
31 We fulfill our tax obligation appropriately for the development of our nation and the regions in which our offices are located. (For this item, the figures are for the entire ZOZO Group.)



DLy TEE, EEFT ERREEDEaH CIDAERLTVET.
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages.
&N,

of officers and their

Please refer here for details on the




