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Y2022 ZOZO, Inc. CONSOLIDATED BUSINESS RESULTS

*This is a work of fiction. It is not related to any real person or organization.
Masks are removed only during filming to prevent COVID-19 infection.

Financial results material drama
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CONSOLIDATTED BALANCE SRIEET

(million¥)

FY2021 | FY2022 | \e<lls | FY2021 | Fy2022

\\ == = X :~E\__‘
(as of March 31, 2022) (as of March 31, 2023) N (as of March 31, 2022) (as of March 31, 2023)

- 20,200 | 20,400 o Wy
on-current liabilities .zﬂ?g"ﬂﬁh '?“i".,ii;!.b
- Shareholders' equity 76’771 B 3 i

Current assets Current liabilities

Cash and deposits Short-term borrowing

Merchandise and
finished products

Treasury stock -44.784 44,558 iSh?
55,099 | 76,693 e X
155,742 127,276 | 155,742
o ._? '. 4

9

Investments and
other assets

Total net assets
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NET SALES(QUARTERILY)

YoY
 H0.7%

55,000 ~ @ Consignment sales ® Advertising Business

52,699
@ Outright Purchase / Production & Sales @ Others
® USED sales 47,565
@ Yahoo! JAPAN Shopping* 46,956
45000 |- @ BtoB Business 44 9g7 42,420 42,590 ©6.254 {7
y - 41,176 = . @ 5,923 '
; | 3 |
38,922 38, 866 ©5.455 @ 4.530 @ 4.933 __J ® 2,058 & U N ; i : J'I
@ 4.433 37’346 D ® 1,785 5 691 - ld b -_ ‘f Q ! i
©1.664 ®1,751 ©5225 | | 93820 = ZGZGSTUDI@ wnllihuveilndour s aces §
33 674 ® 1,238 @ 4,446 @ 4,608 ® 1,378 - [: @ 4170 Tl
35,000 = 99, 32,818 Hiors Llor2s0 | lorzez | [P aaeos [0 0620 o174 wagts | | ’rhui include office nneas for, siaff und
@ 3,779 ® 2162 L] 6 1002 & 6 1190 oaes ® 4,089 Lo ©3283 =0638 [ ]|@1723 | “a film studio for video recurdlng
s S - - 1,236 ©3592 [] @ 3,244 3,377 21102 K
e @®3,501 [ | ®2872 o =2 @ 834 ’ ’ @s, ® 33,177
= ® 875 ® 3,813 ’ : E . D 28,865
L — @2722 1 | ® 1,062 @ 938 ® 3,443 :
1 © 1,161 | — (3 ® 3,046 ® 2,546 ’ ® 30,418 = ’ L
25,000 = 5@ 70 3~ | ® 2,980 T =2 026850 1 @ 27818 || @ 706 '
i B @1,270 L= @ 1,284 @ 28,656 @ 359 = @ 716 — ’ ’ ’ S
® 2,093 \d 925246 | ©25549| |¥°%? @ 25,952
— ® 2,611 —
o515 == @ 23763
@ 273 [ 8 4
V240771 1 5 22,990 -' : '.-5' [ ot .f i
15,000 |- ot el EA IJL-,--r -
.' py— 1'." :Ir"'IJ "-I-r.
2 L L N i
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5 000 “environment for ’rhe team:
0
(million¥) FY2020 1Q FY2020 2Q FY2020 3Q FY20204Q FY2021 1Q FY20212Q FY2021 3Q FY2021 4Q FY2022 1Q FY20222Q FY20223Q FY20224Q

* PayPay Mall was integrated with Yahoo! JAPAN Shopping in October 2022.
* Effective from the fiscal year ended March 2022, we have adopted the new accounting standards for revenue recognition.
Point-related expenses, which had been recorded in SG&A expenses until the fiscal year ended March 2021, are reduced from sales
in the respective businesses, and the results are disclosed as net sales. 18
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CPERAVING PROFIT AND
OPERAUTING PROFT MARGIN@QUARTIERLY)
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18,000 DOperating Profit _ -
.Operating Profit Margin (% to the Gross Merchandise Value) 175425
16,000
14,987 %@‘g’% .
14,312 n
14,000 | \/
12,591 12,897
1000 11.200 | 11,785 20%
; 10,876
10,423 10,358 _.
10,000 0,482 e
| 15% ﬁk
8,000 " %
12.0% o157 g o B al12.1%
M o 11.6%
6,000 - 10%
9.7% Bl 9.1%
4,000
& 5%
2,000 -
0O 8 . )9,
(million¥) FY2020 1Q FY2020 2Q FY2020 3Q FY2020 4Q FY2021 1Q FY2021 2Q FY2021 3Q FY2021 4Q FY2022 1Q FY2022 2Q FY2022 3Q FY2022 4Q i

* Operating profit margins are calculated by dividing operating profit by the Gross Merchandise Value (excluding other GMV) y b '
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NUMI

Number of total buyers = Active members and guest buyers who made at least one purchase within a year

12,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

0

(member)

E] Guest buyers = Total number of guest purchases within a year

D Active members = Members who have made at least one purchase within a year

8,662,560

8,805,155

7,223,753 434,529

9,139,796

7,773,940

9730.1629.890,784
9,485,669 — —
| 1363, 089 1,382,787
1,347,940 )
- —
8.711,8
8,137,729 8,367,073 8,507,997

10,103,351

-t

|
1,391,472

10,418,33

1,375,137 1.350,854

et )
—

79 9,043,194 9,269,080 9,545,087

110,619,93410.859.876

]
1,314,789

—ror
F—

11,211,383

—

1,275,614

-

o ]

11,411,712

[ ]

1,219,379

(I

9,935,769 10,192,333

FY2020 1Q FY2020 2Q FY2020 3Q FY2020 4Q FY2021 1Q FY2021 2Q FY2021 3Q FY2021 4Q FY2022 1Q FY2022 2Q FY2022 3Q FY2022 4Q

*The results are only from the ZOZOTOWN business (https://zozo.jp). Yahoo! JAPAN Shopping is not included.
* PayPay Mall was integrated with Yahoo! JAPAN Shopping in October 2022.
* Excluding the users who only purchased the body measurement device “Z0ZOSUIT” “ZOZOMAT” and “Z0OZOGLASS”.
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AVIERACE REVAIL PRICE

Average retail price = Gross Merchandise Value / Number of pieces

7,000

6,000

5,000

4,000

3,000

2,000

1,000

(¥)

DAverage retail price

OYoY comparison

4,301

3,443 3,381

O

FY2020 1Q FY20202Q FY2020 3Q FY20204Q FY2021 1Q FY2021 2Q FY2021 3Q FY20214Q FY2022 1Q FY20222Q FY20223Q FY20224Q

*The results are only from the ZOZOTOWN business (https://zozo.jp). Yahoo! JAPAN Shopping is not included.
* PayPay Mall was integrated with Yahoo! JAPAN Shopping in October 2022.

-11.8%

-3.8%

3,748

|

~ 0
220l -41%

3,490

1.4%

[y

4,167

3,264

-3.5%

3,752

/m

-3.1%

3,952

1.8%

4,438

3,487

6.8%

>

* Excluding the users who only purchased the body measurement device “Z0ZOSUIT” “ZOZOMAT” and “Z0OZOGLASS”.
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AVERACIE ORIDER VALUIE

14,000

12,000

10,000

8,000

6,000

4,000

2,000

(¥)

Average order value = Gross Merchandise Value / Number of shipments

D Average order value

O YoY comparison

8,516 . 8,592 —
[ 7, 1 i 9
7.409 7370 — 7501 7346 —- 16997566
= - ] Ir'—| 0 4.3% 4.1%
3.0% jo1"==-0
L2 0].0:9% _1[26% :
2.1% F0.3% Fpo-2% o
T~ -3.8% .
{} -5.1% ' P
'10%E | ey A gliolscore agglin!
11.7%  ENESTWROET, h . o
-20%

FY2020 1Q FY20202Q FY2020 3Q FY20204Q FY2021 1Q FY2021 2Q FY2021 3Q FY20214Q FY2022 1Q FY20222Q FY20223Q FY20224Q

*The results are only from the ZOZOTOWN business (https://zozo.jp). Yahoo! JAPAN Shopping is not included.
* PayPay Mall was integrated with Yahoo! JAPAN Shopping in October 2022.
* Excluding the users who only purchased the body measurement device “Z0ZOSUIT” “ZOZOMAT” and “Z0OZOGLASS”.
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STATISTICS OF Z0Z0

NUMBER OF EMPLOYEES NUMBER OF SHAREHOLDERS

1,838 12,899

(Average age 33.3 years old)

NUMBER OF BRANDS HANDLED ZOZOTOWN TOTAL BUYERS
(1 yvyear basis)

9 @5 ﬁ ﬂ ﬂ D[ﬁﬁ)ﬁﬂﬂﬁﬂ




MAJOR SERVICES

=) , f':;ﬂ
@@}Z{@ IJ @WN The largest fashion e-commerce website in Japan

O The Company offers 8,455 brands across 1,562 stores, with more than 950,000 items
available at any given time. On average, 2,900 new items are added every day.

O All functions from systems design to fulfillment are built in-house.

O Same-day delivery service, gift-wrapping service, deferred payment, etc., are available.

O Opened ZOZOTOWN shop on Yahoo! JAPAN Shopping, which is operated

by Yahoo Japan Corporation.

VWAEPA

(O Users can post their outfits and search from posted outfits, using various filtering options.

The largest outfit-sharing app in Japan

O Several celebrities, including Ai Takahashi, Tadanobu Asano, and Kumikki, have participated
as official users (WEARISTA). '

(O Over 16 million downloads have been achieved, and now it is expanding globally.

* PayPay Mall was integrated with Yahoo! JAPAN Shopping in October 2022.
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Office, ZOZO, Inc
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