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B
Environment

EEHEEE : thlttzozoBitk
Aggregation range: Z0ZO, Inc.

F—45EH 20204F B 20214F Ly
Items FY2020 FY2021 Coverage
#co2 (RO—T1+2) HEHE (t-co2) o
Gross COzemissions (Scope 1 & 2)(t-C02) 11,089 9,288 100%
FLRHEDRI—T128kHE (t-co2/BHA) * 0075 o 1009
] n M . %
€02 emissions (Scope 1 & 2) per unit of net sales (t-CO2/Millions of JPY) *
—" k%
A3—-T1 5 25 100%
Scope 1
AJ—72 11,084 9,264 100%
Scope 2
— 3 *
23—-T3 411,919 419,068 100%
Scope 3
FERSEDRAI-T3PEE (t-co2/BHA) * .79 3 100%
Gross CO2 emissions (Scope 3) per unit of net sales (t-CO2/Millions of JPY) * i i
H5TU1: BAME i
Category 1 : Purchased goods 35,592 36,187 100%
H>dU2 : BABR* !
Category 3 : Purchased fuel/energy (other than Scope 1 & 2) 31,863 7,682 100%
=1 . | o 3 o 3 *
HFIVU3 : BABE - THRILF— (Scope1,2U5+) 1278 1,383 100%
Category 3 : Purchased fuel/energy (other than Scope 1 & 2)
HFAVa: @k, Ex (EF) * o
Category 4 : Transportation and delivery (upstream) 121,093 137,214 100%
HFdUs : Ry :
Category 5 : Waste 649 226 100%
>==11 . *
HFdVs .hHﬂE 18 72 100%
Category 6 : travel
51 =3 *
#FIV7: ,ggu - 1,357 1,759 100%
C y 7 : Employ ing
F9Ug: U—§ *
H7dUs: U—RAE (L) La15 a1 100
Category 8 : Leased assets (upstream)
HFA Ve : @k, EX (FH) * 0 o 100%
Category 9 : Transportation and delivery (downstream) °
#7TU10 : RELEHBONT* o o 1009,
Category 10 : Processing of sold products °
HFAV11: BFELEERDER* 0
Category 11 : Use of sold products 202,318 216,277 100%
Hh5FV12 : BR5E L= RRDBESRE* o
Category 12 : End-of-life treatment of sold products 16,537 17,127 100%
HFAV13: U-REE (Fil) * 0 o 100%
Category 13 : Leased assets (downstream) i
S || IS5 &
Hh5FdV14: 77(9"‘\"41 o o 100%
Category 14 : Franchises
H>dU1s : @@ |
Category 15 : Investments 0 0 100%
WIFLF—HEE _(GJ) 255,643 197,428 100%
Total energy consumption (GJ)
IRIF—EERSIZDDcoEHE (t-c02/G)) .
CO2 emission per energy consumption (t-CO2/GJ) 0043 0.047 100%
3 3] = *
BETRLF—HRR (6) 239 40,954 100%
Renewable energy consumption (GJ)
3 — *
BELRLF thg. (%) 0.13% 20.75% 100%
Renewable energy ratio (%)
HR (M) o
Gas (M) 0 0 100%
gl () o
Light oil (kl) 0 0 100%
=il (k) o
Heavy oil (ki) 0 0 100%
*Tid () o
Kerosene (kl) 0 0 100%
AYUS (k) ,
Gasoline (kl) 24 10 100%
B/S (kwh) o
Electricity (kwh) 18,741,167 20,190,153 100%
AKHER (M) ** o
Water consumption () 26,239 26,597 100%
AT 4 ADKHER (M) * o
Offices (M) 559 1,734 100%
F—HE - OKHAR (M) ) ) 100%
Data centers (M) °
BA B (6) .
Hot water/cold water (GJ) 53,592 1 100%
F—5> 5 —DFIPuE* i . 100%
Average PUE of data centers N
s (1) 1,376 864 100%

Waste (t)
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1
Eim VB ILE 79.2% 87.4% 100%
Recycling rate of waste
=3 *
TU=MALLE « 26.5% 26.8% 100%
Green purchasing ratio
HEFIAZE (1) ¥
Total paper used (t) 395 414 100%
: #955.29tDCO2HIH #957.87tDCOHI
—7RS W *
A—R>ATEY FORE Reduction of approx. 55.29 tons of | Reduction of approx. 57.87 tons 100%
Carbon offset
Co2 of CO2
Az A > 4577 [ I s oy 4577 [ I
EUHA LD 876$$ﬁé|®nﬁ1ﬂﬂ_ﬂ$] 8847448 é@xﬂﬂiﬁx{ﬂﬁ
paper recyclin Reduced deforestation equivalent |Reduced deforestation equivalent 100%
P ycling to 876 trees to 884 trees
BISE8RE
mh]&ﬁ::ﬂﬁ@ﬂ o 0 0 100%
No. of environmental penalties imposed
RiRERA&SW (H)
A . 0 0 100%
Amount of environmental penalties imposed (JPY)
*020FEDMREREEP LELE
*Expanded disclosure information for FY2020.
020 FEOBELOS Y UZEEELELZ
**Revised calculation logic for FY2020.
M1OU—EBALLRE, oA PC. LEMR. X8 - FHARO R,
%1 Green purchasing ratio covers OA, PC, household goods, and stationery/office supplies.
Ly DEE, ST LREEIEOATH CEDEHRLTVETY,
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages
e
=
Social
SREHEEE : thlattzozoBitk
Aggregation range : ZOZO Corporation stand-alone
F—41HE 20204FFE 20214FFE Ly
Items FY2020 FY2021 Coverage
- - _ Q{*‘A& 840 1,338 100%
ARETOREEDY : 2EACHDHZ B [Tota
th. itk SEAL (%) . ) :
Total number of employees covered in this Male (%) 438 (521%) 789 (59.0%) 100%
report: gender composition (%)
HIEAS (%) 402 (47.9%) 549 (41.0%) 100%
Female (%)
SHEAH 839 1,337 100%
Total
I=E-&d
EPYHESR RS q SEAL 437 788 100%
No. of employees in Japan Male
HIEAR 402 549 100%
Female
A 1 1 100%
Total
B R BEAR . L 1005
00%
No. of employees overseas Male
ZIEAR 0 0 100%
Female
Téot{:A& 166 311 100%
SR 2ECHHDBIELL. ZIELLER
- ; o BHEAH (%) o o
No. of employees in managerial positions; Male (%) 120 (72.2%) 245 (78.8%) 100%
gender composition
HITAS (%) 46 (27.8%) 66 (21.2%) 100%
Female (%)
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BEWEDTOARICEHD B, 2iE
Lesg*

Gender composition by job title

TIRE
BHEAE (%)
Corporate officer
Male (%)

6 (100%)

3 (75.0%)

100%

PUTIRE
AL (%)
Corporate officer
Female (%)

0 (0%)

1 (25.0%)

100%

EPEREIL L

BHEAE (%)

Senior manager or higher
Male (%)

49 (83.1%)

90 (89.1%)

100%

EPEREILE

A (%)

Senior manager or higher
Female (%)

10 (16.9%)

11 (10.9%)

100%

U—45— (BR) B
BHEAE (%)
Manager (section chief)
Male (%)

65 (64.4%)

142 (73.6%)

100%

U—4H— (BRR) B
AL (%)
Manager (section chief)
Female (%)

36 (35.6%)

51 (26.4%)

100%

gﬁﬁﬁ'ﬁmkﬁll:ﬁwéﬁ‘lﬂb\ g1
(URZFBUILEABFT) * %1

No. of employees and gender composition by
job category
(revenue generating divisions)

£

BHEAH (%)
Total

Male (%)

118 (47.6%)

146 (44.0%)

100%

24

AL (%)
Total

Female (%)

130 (52.4%)

186 (56.0%)

100%

EPREL L

BHEAE (%)

Senior manager or higher
Male (%)

22 (95.6%)

21 (91.3%)

100%

EPEREIL_E

A (%)

Senior manager or higher
Female (%)

1 (4.4%)

2 (8.7%)

100%

U—4— (IBR) B
BHEAE (%)
Manager (section chief)
Male (%)

24 (68.6%)

29 (64.4%)

100%

U—4H— (BRR) B
AL (%)
Manager (section chief)
Female (%)

11 (31.4%)

16 (35.6%)

100%

g&zﬁtmxmzawasmm o441

(STEMEBPT) ** 1
No. of employees and gender composition by
job category
(STEM divisions)

24

BHEAZ (%)
Total

Male (%)

1 (50.0%)

323 (79.7%)

100%

£

AL (%)
Total

Female (%)

1 (50.0%)

82 (20.3%)

100%

BPREE £

BHEAE (%)

Senior manager or higher
Male (%)

1 (100%)

33 (94.3%)

100%

EPERMIL L

AL (%)

Senior manager or higher
Female (%)

0 (0%)

2 (5.7%)

100%

U—4— (IRR) B
BHEAH (%)
Manager (section chief)
Male (%)

57 (90.5%)

100%

U—4H— (BRR) B
AL (%)
Manager (section chief)
Female (%)

6 (9.5%)

100%
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f::*;i 21 31 100%
5— % 854 T ABHEFED AL TR
No. of employees in data & science-related Male (%) 16 (76.2%) 21 (67.7%) 100%
depts.
f:fat%ﬂ(%) * 5 (23.8%) 10 (32.3%) 100%
_ 2HEAH 9
FRU—F— GRE) BEAN: 2KICE 1w 7 39 100%
HBBI, iR BEAE (%)
Number of new leadership (section manager) Male (% 7 (100%) 26 (66.7%) 100%
appointments : Percentage of males and alel( é "
females in the total f:"mit (%)(%) 0 (0%) 13 (33.3%) 100%
2HAH (%)
ERDOSEAERES, DHRECHTS |10 (%) 11 (1.4%) 33 (2.5%) 100%
LER : ABEARERB(C DD B, LR BEAS (%)
No. of non-Japanese employees in Japan (% to Male (%) 3 (0.7%) 15 (1.9%) 100%
total employees): gender 1;'; ;Sl (%)
composition (%) Femat %) b 8 (2.1%) 18 (3.3%) 100%
PEAL
68 184 100%
ERICEHST DR : 2E4(CEHBH |Total
LG, it SHA (%) ] ] i
No. of new employees recruited in Japan: Male (%) 29 (42.7%) 109 (59.2%) 100%
d "
gender composition ifat%a)(%) 39 (57.3%) 75 (40.8%) 100%
EAICHT DHAERALN, 2RAMC | BEAR (%) o 38 (20.6%) 100%
Y BHR  FERAICHHS B, £ |Total (%)
TELER BHEAE (%) o o
No. of newly graduated employees recruited in [Male (%) 0 20 (52.7%) 100%
Japan (% to total new A (%)
recruits): gender composition (%) Female (%) 0 18 (47.3%) 100%
ENICSIT SHATRIRAY, 2FARIC | EHEAR (%) 9 g .
XT B : PRI SHBBIE, & |Total (%) o8 (100%) 1o (79.4%) 100%
PELER BIEAK (%) * . . .
No. of mid-career employees recruited in Japan |[Male (%) 29 (42.7%) 89 (61.0%) 100%
(% to total new recruits): HEAS (%) *
gender composition (%) Female (%) 39 (57.3%) 57 (39.0%) 100%
HEAOHIRAY, SFRRAMCHT | SEAR (%) o g .
BICE : AEARAICSHBBIEL,, LiE [Total (%) 4 520 8 (43%) 100%
s SHAS (%) ; i i
No. of non-Japanese employees recruited (% to | Male (%) 1 (25.0%) 2 (25.0%) 100%
total new recruits): gender LEAE (%)
composition (%) Female (%) 3 (75.0%) 6 (75.0%) 100%
%::Aﬁ 53 63 100%
Eh VWS AR SBHEAH o
No. of employees with disabilities Male 27 31 100%
:Eatﬁ 26 32 100%
EhV\ERERER
% of employees with disabilities in overall 24 (%) 1.74% 1.82% 100%
All employees (%)
workforce
Taottlklky 0 0 100%
EFERBEBREAAS SBEAL 0 0 1009
No. of post-retirement employees rehired Male i
:’Imiata* 0 0 100%
%::*& 5,608 5,724 100%
FERERES: BEAL ) 1009
Average no. of temporary employees Male i
TIEAE 100%
Female ) i
%::Aﬁ 915 1,079 100%
TIIFIERERE RS IMEHER A o
Average no. of non-permanent employees Temporary staff 915 1,079 100%
EBEETHEAN o 0 100%

Subcontract employee
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FIERERALR. RISERALENSIENRE
RS A

No. of employees switched from
non-permanent to permanent employment

2HEAH
Total

26

100%

SBHEAH
Male

16

100%

TN

Female

10

4

100%

BC#&REM : DA(CHDHIBIEL. &
TELER

No. of voluntary resignations: gender
composition

BAENE
Total

28

52

100%

DRI

Overall resignation rate

3.8%

4.3%

100%

BEAE (%) *
Male (%)

19 (67.9%)

29 (55.8%)

100%

ZIEAE (%) *
Female (%)

9 (32.1%)

23 (44.2%)

100%

IS FEEL

Average length of service (years)

24 (F%)

All employees

5.5

6.3

100%

5% (%)
Male

5.7

6.1

100%

it (F8)

Female

5.4

6.5

100%

T

Average age

24 (i)

All employees

32.7

333

100%

S (i)
Male

334

34.1

100%

i (i)

Female

32,0

323

100%

NEBFHDIRRR : 2E(CHHDBIEL.
kLR

Age distribution of employees: gender
composition

30RRRIMEAFALL
Under 30 Total

266

392

100%

30m%Ri
BHEAS (%) *
Under 30
Male (%)

118 (44.4%)

197 (50.3%)

100%

30mEARIT
ZIEAE (%) *
Under 30

Female (%)

148 (55.6%)

195 (49.7%)

100%

30~39REAH AL
30 - 39 Total

435

705

100%

30~397%
BIEAL (%) *
30-39

Male (%)

236 (54.2%)

420 (59.6%)

100%

30~395%
THEAE (%) *
30-39

Female (%)

199 (45.8%)

285 (40.4%)

100%

40~ A9RBAENLL
40 - 49 Total

81

198

100%

40~497%
BHEAL (%) *

47 (58.0%)

146 (73.7%)

100%

40~497%
THEAE (%) *
40-49

Female (%)

34 (42.0%)

52 (26.3%)

100%

50~59imE AL
50 - 59 Total

11

15

100%

50~59i%
BEAE (%) *
50 - 59

Male (%)

6 (54.6%)

10 (66.7%)

100%

50~59i%
ZHEAE (%) *
50-59

Female (%)

5 (45.4%)

5 (33.3%)

100%

60 E2{FALL
60 and above Total

100%

60m L
BHEAS (%) *
60 and above
Male (%)

1 (100%)

1 (100%)

100%

60iE L
ZIEAE (%) *
60 and above
Female (%)

0 (0%)

0 (0%)

100%

BAIJR b

Cost of recruitment

BAHA
Millions of JPY

20

60

100%

HUFROTIIERIES (BFRRDH) *
Average annual salary of directors (basic salary
only)

St (M)
Male (JPY)

22,959,000

19,207,333

100%

% (A)
Female (JPY)

100%
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51 (M)
R DOTIIERIES (BXR+ES) * Male (JPY) 22,959,000 30,582,333 100%
Average annual salary of directors (basic salary
+ bonus) i (F1) - - 100%
Female (JPY)
ERROTIIFMES (EZHQ(D?}) * %2 | Bt (F) 12,191,300 10,820,774 100%
Average annual salary of employees in Male (JPY)
managerial positions (basic salary M (M)
only) Female (JPY) 9,550,609 9,838,024 100%
EEBOTHENRS (HAGES) * |8 (m)
%2 Male (1PY) 12,550,622 12,563,669 100%
Average annual salary of employees in
managerial positions (basic salary + i (M) 9,948 236 10,998,468 100%
bonus) Female (JPY) T e
FEERMOTIFRIET (E*ﬁﬁ@a}) * St (F) 4,531,020 5,284,698 100%
Average annual salary of employees in Male (JPY)
non-managerial positions (basic i (M)
salary only) Female (JPY) 3,669,176 3,706,719 100%
P
FERMOTFIIERIRS (E*ﬁfa%) * |5B1E (M) 4,892,966 6,618,938 100%
Average annual salary of employees in Male (JPY)
non-managerial positions (basic % (M)
salary + bonus) Female (JPY) 3,986,213 4,858,052 100%
CEODIRAN & 2 BT FRIHES DLLE*+ | TIILLE
Ratio of CEO's remuneration to average annual | <CEO : f£35> 20:1 17:1 100%
salary of employees Ratio by average
YT SIVES N
Pt At N LUOPHEEE (%)
) - Overall average response rate 94% 93% 100%
Engagement Survey (%)
(conducted bimonthly)
%::*& 31 62 100%
HREBHENAES BIEAR 5 o 1009
q . %
No. of employees using childcare systems Male
f:"mialke& 26 45 100%
ﬁ’:i ((:)6) 20.8% 36.2% 100%
b
= =%
HREIEE it (%) i | i
Utilization of childcare leave Female (%) 100% 100% 100%
ERE (%) ; ; ;
% of returning to work 95.7% 97.9% 100%
f::ki& 13 19 100%
BRERMEEN
No. of employees under shorter working hour ﬁ':t*& 0 0 100%
system for childcare Y
Female 13 19 100%
f::kﬁ 0 0 100%
NEKNBFIRES BEAR o o 100%
q A b
No. of employees using nursing care leave Male
*
f:"miatﬁ 0 0 100%
f::*ﬁ 0 0 100%
NIEEEE B BB
No. of employees under shorter working hour Male 0 0 100%
system for nursing care A
0 0 100%
Female
ERABIREE 2 (%) . . i
Utilization of paid leave All employees (%) 70.3% 73.6% 100%
FRIBSBISE (—AMEDFI) == BRG
Annual total working hours (average per Hours 2,223 2,016 100%
employee)
SFRIPRAESN S5 EIRSE (—AM7zD 1) BRG
Annual hours of overtime worked (average per Hours 255 205 100%
employee)
f::*;i 428 943 100%
24FIAE 5 . o
Li%%ﬁ%ﬁ:ﬂgﬂmgﬂ* of h Overall utilization rate 51.0% 70.5% 100%
0. of employees using work-from-home
system ﬁ:ﬁfg (%) 201 (47.0%) 566 (60.0%) 100%
f:"mit%)(%) 227 (53.0%) 377 (40.0%) 100%
b
Tota! 11 100%
24k A #Total 28 00%
SR BEAR ; 0 100%
No. of employees on leave due to Male °
non-work-related illness or injur
e HIEAZ 6 14 100%

Female
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K =E
PRRERER 2t (%)
Incidence of industrial accidents resulting in 1.8% 0% 100%
All employees (%)
leave
BENEERRER A 264 (%) i . !
Incidence of industrial accidents All employees (%) 1.9% 1.2% 100%
W
ARLARFT Ja§m$ 24 (%) 86.3% 69.5% 100%
% of employees taking stress check All employees (%)
NSZAS NFTY IBIRE" 24 (%) . . i
% of employees taking har check All employees (%) 92.3% 92.6% 100%
TEREREZUIREZE 24k (%)
% of employees taking regular medical 92.3% 85.6% 100%
All employees (%)
checkups
ERGERZHIZZ
*k

(FPRE) . q . . 24 (%) - 14.7% 100%
% of employees with remarks in their medical |All employees (%)
checkups
RERMEIESRTE 2 (%) ] 18.5% 100%
Completion rate of specific health guidance All employees (%) -e7 N
{ER B DEENBAFEDIZHDFHME(CHNT 1=
i o . A 2 (55fH) 10 15 100%
Total hours spent on capacity building training |Total (hours)
for employees
PERBIASIDOWETIIRE (RiF) | TIIRNE

P 6 30 100%
Average training hours per employee (result) |Average hours
prvFTr— -
ﬁ%ﬁlkﬁpbmm{ﬁmﬁﬁﬁ (R47) |FIem 26,517 312,738 100%
Average training cost per employee (result) JPY
R ER]

(rEm,. KEXIE) BAHA o
Amount of donations Millions of JPY 12 285 100%
(social contribution/disaster relief)

*2020FEDHREEZIEP LE L
*Expanded disclosure information for FY2020.
020 FEDHEHO> Y Uz LE L
**Revised calculation logic for FY2020.
K1 UNZRBIEEBPI & (3, EEE + DE/BEMREE. STEMEIF S IT>227, FHAF—lESUEYT.
%1 Revenue generating divisions refer to divisions in charge of sales +planning/business development, and STEP divisions refer to engineers and designers
%2 EIEMOREIZ. T LUY— (BREZN) HSRTRETY.
%2 Management positions range from manager (equivalent to department head) to operating officers
X3 WebTA—AICKBTT—RARTY .
33 Online questionnaires
FILy DEF, EEE LRGSR SOEHCIDERULTVET,
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages
ANF2R
Governance
SREHEBE : Hattzozodik
Aggregation range: ZOZO Group Inc.
F—41HE 20204F 20214 hLyS
Items FY2020 FY2021 Coverage
e
PIEBIESRAF ) ) 10 14 100%
No. of reported cases of whistle-blowing
TSR IEREE (CRA T DEMIEE R 2T
3 A . B 0 0 100%
Legal actions regarding corruption, bribery, etc.
BraEkSE 9
political contributions 0 0 100%
ERRRHEEICSIT B EAFRGH X1 127{2240075 14748200051 100%
Income tax expense recorded in Consolidated Statement of Profit or Loss (JPY) 12,724 million JPY 14,720 million JPY °
AESE (20 !
Wrongful business conduct 0 0 100%
==
;ce?:iy{:;;ﬁ’i (e 0 0 100%
TEHREE - RERE(CHT IERMH
T - - EBRIE (%0
No. of violations against codes of business 0 0 100%
. o Neglect of duty
conduct and ethical standards
Zof () o 0 100%
Other i
BAL5 (fr2) 0 0 100%
Disciplinary action
e IS - NSAAZ B (%)
AEREPLNSZA> NPT DERAE || - 12 11 100%
No. of violations related to human rights abuse
and harassment !ﬁ)ﬁﬂﬁ (ﬁ:lﬁ) 0 0 100%
Disciplinary action
~ - ~ =__— )
AT SAT 2 ReS—ZV I DRIRE (%) 92.3% 92.6% 100%

% of employees taking pliance e-learning

*2020FEDHREEZIEP LE LR
*Expanded disclosure information for FY2020.

020 FEOBEEOS Y UZEEELELZ
**Revised calculation logic for FY2020,

X1 DD EHLRIIERRE DS [CERMBEBZRICUTVEYT. (ZOEBICDWTE. 20200)L—TLE0HIETY)
%1 We fulfill our tax obligation appropriately for the development of our nation and the regions in which our offices are located. (For this item, the figures are for the entire 2020 Group.)




H)Ly (3. BiETE LINESEI S 0 CRDBEHULTVET,
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages.

Please refer here for details on the ition of officers and their r




