


HIGHLIGHTS

21/038 1Q/NTZ1 b

1Q FY2020 ZOZO, Inc.
CONSOLIDATED BUSINESS RESULTS



21/0384 1Q/MZ1 b

&R S O53 &H

(AEREALE+19.5% / E#H3F24.6%)

104 &M

(AIEREALE+33.9% / E$ZF26.4%)

B 5 52 10.9%

(ATEREALE+1.1R1 2/ M)

= U




EiGREOBIR (U3FH=E)

CioM=ps1x)
| 20/031 | 21/03%;
251 (94 1Y FPILES 55 302 1 o A [0 1Y 251 (94 1Y
EREREE 79,743 79,845 04,278 01,218 95,330
""""" MEFEME | 0 131% | 126% | 03% | 32% |  195%
LS | 28,197 29,045 34,645 33,629
R 18,483 20,683 25,382 21,283 21,860
 mEEmE | 06% |  06% | 184% | 12.7% | 18.3%
""""" WEREEE | 0 232% | 259% | 269% | 233% | 229%
o 7,786 5,467 6,131 8,503 10,423
 mEEsmE | 32.6% | 30.8% | -42.0% | 69.3% | 33.9%
""""" wmE=r | 98% |  68% |  65% |  93% | 10.9%

-EmBRE KERINEAZE :HEIOFIVINADZEDIE. ROTATER (TOENWVITN) HrAT17E%F (RER) #EES

-Exfe ERRA: SmIBRERRICHEDHFIOEM - ARIGATORERDIES | T TR FE L

®L



BUSINESS
RESULTS

e 3]

1Q FY2020 ZOZO, Inc.
CONSOLIDATED BUSINESS RESULTS



:

Mz DIZR 7 OepIE R RALE)

F Dt $RF| 1
+3.3(8M
+2.218F BRKERAR DTN T

R 27.3(8M
T DhE AR
— ¥ 268"

- B RBESIBAE ARy NERBY
e ERICTRERLIE

=

ZEEARTTF I

5e L18

+54.51H

- EBmBRS1E(PayPay€—IlS)
- 20038135 NDARIGATOfES]

¥ [BEEE] I #8 - XHEERXE (WRRAERLS) -&EH - REEHNEZSATEIVET,
[ZEBHE| IMHAREE (RBEEFXIV) - TEER  KEERFHHZ2SATEIET,
[ZDMER] I [BEE] &£ [XEBE]I LHDETOREEZSATEIVET,

20/0388 1Q 21/0388 1Q



(AL :EHA)

MERRHER | AN MERAHER | Gl

(2020%3A31H) 2020 ER308) (2020%3A318) (2020%6A308)
mEEE 70,429 68,974 mBHRE 56,126 52,227
55, RS 33,602 27,629 25, HHfEAR 22,000 20,000
25. BmRURM 1,664 1,898 EE&IER 3,925 3,783
B E & E 23,756 23,416 &8fRAs 59,651 56,010
AEEERE 10,493 10,445 HREER 34,616 36,442
R EE H E 2,968 2,877 25, BE#N -24,412 -24,412
REF 10,295 10,093 MEES 34,534 36,380
BERE 94,186 92,390 BiR-WMEESS 94,186 92,390




BB EDHRE ([M3HA)

1,200

1,000

800 -

600 -

400

200

(€M)

@D ZFEav7 5 PBHRZ @ BtoBEX
@ 8mav7 ® MSPEX

@ PayPayE—Jb e 30%  884.0

® 1.7%

7 2.7%
O 0A4% B0, 7974
@ 0.0% @ 4.9% - @ 3.1%
705-0 709-0 @® 89.9% @ 0.0% - ® 0.6%
. ;) 2.8% @ 91.8% ® 4.5%
S 5 0.2% @ 0.1%
® 91.7%

® 5.7%
@ 0.1%
™ 91.2%

o)
(H3)

19/03%1Q 19/03%2Q 19/03%3Q 19/03%4Q 20/03%1Q

186.4%

® U .
942.7 912 1
B ) 3.4% "
B & 04% B 0 4.8%
798.4 oz SO0
N 7 2.5% ©0.4% ©0.4%
.. ® 5.0% ® 6.3%
® 0.3% @ 0.0% ® 4.3%
® 4.4% ©90.6% 20.0%
@ 0.0% D 83.9%
@ 92.8%
20/03%2Q 20/03%3Q 20/03%4Q

21/03%1Q



ARERDAGR

(B -/ hm)

\ 20/03% 1Q 21/038 1Q | siwmmk |
IERZEE
eE | smmst | 28 | ummsk | wnEst
A& 5219| 65% | 6,465| 6.8% | 0.3%
8 1,940 2.4% | 2,409| 2.5% 0.1% | mssimsomies oo
MR E ($BEEAT) 3,278 41% | 4,056 | 4.3% 0.2% | Fannamm cosoma o RIRIER (201967
2 55 R ST B (M RAER LIS 1,023 | 1.3% 1,197 | 13% | 0.0%
hEEE 5011 6.3% | 6,655 7.0% | O.7% | s et em
K £ EIURFE R 2243| 28% | 2561 27% | -01%
7O0E—avEEER 927 | 12% | 1,075 11% | -0.1%
SBEILEEEE 378 | 0.5% 619| 07% | 0.2%
SBHRA Y NHEE 548 | 0.7% 455 | 0.5% | -0.2% | soron s st
5EH 1,169 1.5% 1,232 1.3% -0.2% | wnssoms-mum
i A 1 A 2% 442 | 0.6% 553 | 0.6% | 0.0% |w#mmsmmcesun
D AELEE 140 | 0.2% 81 01% | -0.1%
B E R 6| 0.0% 0| 00% | 0.0%
F 01t 2312 29% | 2,035 21% | -0.8% [|z#vremss
REE 18,483 | 23.2% | 21,860 | 22.9% | -0.3%

KAHBRIIEERHM. H55F4. E5. ZEENE. GHELER. REBEATER. BE55IHERAE. EXFEHETH. SHIEIAGR. EEFXRO—BERAZSATHEIVET,

LH.FHEAD [#8] BESHIVEHE. [MHREAER] EZT7INA b -RE (HEAEE) BLORBRABRBODOEMARBICRZTIABODAMGEHIERELVET,




2xMa - BEXMaE OImmiiike) OHES (IU3H)

12,000

10,000

8,000

6,000

4,000

2,000

(B M)
0

 REEZIE
@ =EFINE (%)
(%7

SN S)

(H3)

19/03%1

Q 19/03%2Q

10,577

19/03%3Q

5,467

6.8%

19/03%4Q 20/03%1Q

20/03%2Q

10,423

10.9%

20/03%3Q

20/03%4Q

21/03%1Q

30%

25%

20%

15%

10%

5%

0%



EF?EE A% ;& FRBAZH=BE1ELNICIELULEBALLETI T+ TLEBHEFANEAZHOSE
=] FRAMNBAZEH=BE1EBMOT5 A NEAGHDSE
P54 78 EBR=BF1EUAICIEL LBALESEHK

10,000,000 ~ ) -
B A NEAZK
B 77571788 % 8 662,560
8073672 8126,524 8121663 8,226,388 8,156,256 8, 273 603 B
8,000,000 | 7,769,546
7392.126 . o - - T | 433 i : 438 807
. 1616.835 1,675,838 1,564,519 1,355,821
. 1,987,319 [ - I
1,033,483 .
6,000,000 |-
4,000,000 |
6,839,666 7.223.753
6.156.837 6,450,686 6,557,144 6,749,012 6,800,435
5458643 182227
2,000,000 |
(A)
0

(HA) 19/03%1Q 19/03%2Q 19/03%3Q 19/03%4Q 20/03%1Q 20/03%2Q 20/03%3Q 20/03%4Q 21/03%1Q

HARBIEHRIF/NA R [ZOZOSUIT (VY R—Y) | &1V [ZOZOMAT (VU Y H) | DZEBALLI-Y—BBATEYERA. ¥ [PayPayE—IL] DBAZBEATEYEHA.
11



ZOZOTOWNHIE> 3 v 7 HDHR

1,400 — O FFEIav7 @ EWMavy

1 297 1 312 1,345 1,337 1,348
1 183 1 255 1 245
1,200 |- 1139

@5
@ 1,292 @ 1,307 @ 1,340 @ 1,332 @ 1,343
@ 1,250 @ 1,240
@ 1,178
@ 1,134
1,000 |-
800 |-
600 |-
400 |-
200 |-
(rav7)
0)

(HR) 19/03%1Q 19/03%2Q 19/03%3Q 19/03%4Q 20/03%1Q 20/03%2Q 20/03%3Q 20/03%4Q 21/03%1Q
KT FGAN—=PNTFVR[Z0ZO (V) ] [RVFHAL X3 avTRICEATEYEEA.

12



FHEmEMIZZOZOTOWNDBEMRR S ZFHEDHERHTHRIZEICKVER(PB-MSPZ3 1)

FIEm B O HE

7,000 ~ 25%
- EEdEEE
BISE[E)HALE 20%
6,000 |—
15%
4770
5,000 | ’ 10%
4.379 4,501
3,959 50/0
4,000 |
3,516
0%
3,000 |
’ '3.70/0 _B50
-3.9% o7
2,000 |- -10%
-11.8%
-15%
1,000 |
-20%
(M)
0 -25%
(EB) 19/03%E1Q 19/03%E2Q 19/03%E3Q 19/03%E4Q 20/03%E1Q 20/03%E2Q 20/03%E3Q 20/03%4Q 21/03%E1Q

KZOZOTOWNZESX - PBEX - MSPEXOEEMEMELYWETY, X [PayPayE—JIV| BEATEUEEA.



15 1 for B i 2
:F - H:I| B 0)1%* FHHF M IEZOZOTOWNDERRRE 2 FAMEOHH SR TR T LIC &Y EH(PB- MSPE &)

14,000 — 25%
- EERERRE
@ =R
12,000 |-
15%
9,581
10,000 | 9,487
134
8.000 o1 o7
’ B 7,409
6.000 |- -4.9%
5%
4000 - 11.7%
-15%
2000 |
()
0 259,
(HB) 19/03%=1Q 19/03%E2Q 19/03%E3Q 19/03%FE4Q 20/03F1Q 20/03%F2Q 20/03F3Q 20/03%4Q 21/03%F1Q

KZOZOTOWNEZE - PBEXE - MSPEXOFEHLFEEHMELYET., X [PayPayE—IL] BEATHEIEEA.



R DTS

12,000,000 120%
. LH Fe 44 Bl 11,472,548
10,347,938
10,101,875
- 100%
10,000,000 9,512,052 9,209,344 0,757,344
8,425,033 ’ ’
8,000,000 | 80%
6,000,000 | 60%
4,000,000 | 40%
2.000,000 | 20%
(1%)
0 0%
(HA) 19/03%E1Q 19/03%E2Q 19/03%E3Q 19/03%E4Q 20/03%E1Q 20/03%E2Q 20/03%E3Q 20/03%84Q 21/03%1Q

S ABIEHEIF /N R [ZOZOSUIT (VY Z—Y) | $&U [ZOZOMAT (VUTY ) | DHEBALELI—Y— 3 SATEYERA. X [PayPayE—Ib] REATEUEEA.
%ZOZOTOWNEZE . PBEE . MSPEZOHFHRELUET. 15



BUSINESS PLAN
FOR FY2020

21/038] =+¢tctiE

ZZZZZZZZZZZZZZZZZ
SSSSSSSSSSSSSSSSSSSSSSSSSSS



21/038 BHAEERKRTFE -IESE

21/038AGTH] R &= (%)

12.2%
14.5%

3,873EM
1,437{8M

Em IR

clt
-
i} |’|

42.9%
46.8%

1 il o 395{EM
AR EICIRRT S HARTI 2761EM
18RS 7 V) S EAREF 2R 90.4H9
1% VESE (FE) 37

17



21/0388 #=xAIBR

ATHALE
+12.2%

BN & E IR
3,8731{EM

3,310{€M
149{EH

Z0ZO 7NV —T2k
Zstav7y
ZOZOUSED
PayPayt—Jl 2001EM +222.6%
BtoB&3% 2001{EH +66.2%
PBE3E 2151 -84.1%
MSPEHE 12(5M +59.6%

+7.2%
-5.4%

BTHALE
+54.6%

ot
|.|.
anl
I
S







HBIOFIANABRRIEICHTHSRMYEAIKR (FREEH)

» 71 ARAT) =73 EEZ X LB Z2#E

s MRBE. DAFI—t/8—35|8HE S+ 2%
RRENWRDE . E =T

- HEEBETEREELRELZER
B SERLBRFLRXKRAICKUT
a3 - SRER (S X I

s DE=PI=7ZBRIYANIZHLVE S ZIREP

20



HEIOFIMIWVARRIEICHTHIRVBEAIRNR (HRZIREH)

SAVE
FASHION,
SAVE

THE TOWN TEE

Fr)T1—=T v /R
ARFEHEN 5,528
AR 5E(fi#E: 2,020

SALIR. 2ENDYPIVIEGH2AE
ICHBRAN R IV ZERBFE

21



HEIOFIMINWVARRIEICHTHIRVBEAIRNR (HBZIREH)

ot

Yo hES

ECQZY

FEXTEZITHRY A Al R

YYhEHNDIEAZY |ZEIAFEA.

MREDI17%HEEEIRIICHFIA.

22



B0 IMINVARBRREIEDRE

adael b3y

FOANYTh >

BEICLBBEN

23



HIGH

ECHIRE

LOW

ZOZOTOWNDERRERE

12 PayPay £-)
ZOZOTOWN

77y avEKE

HIGH

24



HIGH

ECHIRE

LOW

ZOZOTOWNDERRERE

12 PayPay £-)
ZOZOTOWN

77y avEKkE

AAFMRICEVTEHERERERE

PERENOFA

8.5%uP

(1 AH7=Y) DB A BERERT)

25



Customer

Brand

—

Competitor

- BRF IO
EC7 bHhNE

- ECH{LEIESIHEE
DIEY) T DBES
s SEROEESEONH

77 »avECO)
%2 D5Eek

GRS T MADF G

27Yyay

T7/89—
ZHD/ 7/\7 -

» Soimihik. EHHLRIC K V) '2/%—;
I —Y —EZpEHESIam

c MAECE—I. REL7 7 NaA%7a
z2iA & UT-RHINDTEEHER

- D2C. 77 a7)—T7 5 /7 NHELEICED
Emanlk

- [E& /) 12— a IREICKY . SEDIESHD
H') k8

26






PayPay+t—J/(c
ZOZOTOWNHIE




PayPay7!) v

TA1H&E YR
Yahoo!JAPAN ID&
ZOZO IDZEET BT
ZOZOTOWNBAZATLD
PATEAICH anPTEEIC !

29



PayPayREEA

SATRIBATFE.
ZOZOTOWNA

[PayPay |FIH&E DHIY) A &

30



72 HA

%7 20z0O X Z HOLDINGS
S+ O—ETNER

V7NN EDE

[EBA7OF—2arPiRAEMEICES.

JIMNN 01— —DOFIRAREE

T—EAYLI VA EH
BmlbaXT—2a 00 E

[ZOZOBASE |D ;&R

31






« LOEWE (LVMHZ )V —7)
STELLA McCARTNEY
MARNI (OTBYM—7)DHIE

. ZOMBIZEE DTSV RN
MBI R £

33



(YR

SHOESZ LI K




« ZOZOMAT
it 7 30:1,285,449#X
SHAlE$: 1,130,195 A
Va1— XK ESET18%18
MABARIS

ZOZOMAT
FEHE 21—

ZOZOMAT
M5 1—X

0% 10 20

+ ZOZOMATICZRS .
ML EmATA)—=ICHITS
ORI ICHZ

30

35



B M kiR

YOUR
BRAND
PROJECT

2020

oooooooooooo




1270V Y —ElEmaZOZOTEEL.
ZOZOTOWNERBHMECTHRE

D BN L0520

oy ZOZOTOWN

Ji

.

B ECY b

INFLUENCER

20Z0
S MM W
- <_> -
INFLUENCER ZHR%2H
EEREER ZOZOTOWN ®
@ 7.‘5? K EHEC#’{F INFLUENC‘I’EVF;
INFLUENCER AR

37



. 7,000ANF—F 13V PRIBEEICLY.
20 & EEHRE

- WEARTARICADDZ. . InstagramTHE20 AL EN 7407 —%2FD9e v 77va-A4a

- HHRERRAEBLI EZESATFR—Y/F%YouTuber

* SNSTHHFEXWVWEWDAZSINEHEZEL. T LEEITTIEE< . YouTube. Twitter.Instagram
BEVWFICEREIDATTEEALE

- 10ARFGEHRREFE
s HIRELTXKMI 7NV I /Y —E8HEFE

38



i % KxX&Sttyutori

FifEih - RRESESXAILAT24-3
TTK7Zvbh301[beachl]

i i - 2018%F4A4H

B COO0
20 MEE
M’ - A BF
19924 £ 1. BREEHE. 20164,
20 ME AN SIS S SR ST R

RIEBEICTHREFZELTHBESEAME

iFwebX T« 7D 5 EIFICHESE, 2017

. Wy N B FORPELELFBICWebY—F T 427

E % - 77 Jv3/ \J_T"'E% B &ETOKomilog &R, 201846
I P E % B. %R &ttyutoriBl#fE & T



CONFIDENTIAL




CONFIDENTIAL

&

ATA T THDIDHERTFZHIC9090. spoonk EEHNDD2CT 7 K aRH.

X7 28ON—F v VETNET7OT 21— R,

7#077—:34.2F A

ERNFAROEEII 1 =T, 5FI—T 2 JRA
NTHENT 21V ARTZLTHT N [HEXF]

(@furuzyo) &, 201 7FE12BIC7H 7> MEHEED
SWTEFETT 407 —21h AN%ZRE, IREIE34H27F
A (2020%F6RIR7E) =8A. 11— —&MEDT

VINT =X N X T o AR VBB O FRER C#20F
B &R,

Aft74#07—:36.6F5 A
QOFRA MU —hrFT AN [9090] (@9090s_).
Fo>ZYh7 T H—")— [spoon]
(@spoon__store). E>F— A K7 [centimeter ]
(@centimeter_store)k &, D75 Rz &R,

N=—F¥WETIWVEFHEFMR [VIM]

MBETN  &ETYXL () -uca (k)

WRIYERBN—FVILTTINDOIADFIET AI—1T > b, ILZFIHRORLBZR ) T4 R2—&
HIZN—FvILA > TINI oY —=2T707 31—,

41




KA V71V TORTNCCEDDIETIENAMNI—= T 7 N EeD2CRDOANTEE,

9090 spoon centimeter

7+a7—:17.25 A 7407—:10.45A 7407—-:3FA
QERDA U — hT5> NE20204E U/ ToEEDBBLEOFENFE, 1Tk @ > PO0F3AIA—T>e T o T
LIV ey TRy TRAS — MR EA N — L NOXIESTY BT AU TOE centimeter o> b0 54U HELFRA &S~
MEBRARRIILT 1 —E S v I ASHR o 7RI UEBRTESNBE TN VoRoOER LY PA R, 20R05E
P OIBEDHREERES. T v —h— FAFLDNG. " BEAT— ORETU. WEOEEFT R b E LR
REDAY N —FEF TR AUIFILD EIMEPLEEBLBL NORESRE/ ST TE 7 \f? )bﬁuj’%ﬁﬁﬁi HETHO AT — K —
oy NPy TR T — v YR ESER. OASRUISA U SFINTA T LR, PETNEATHEATD.

1R LKE 1IR3 L% 1R LKE

CONFIDENTIAL 42




43






