


2020, the year
of imagination and

creation.




Things we will refine
further in the future



More like a fashion company. __
 we are the company where fashion-lovers are coming tc
we do what we can do more and more.
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3 things we work on.




3 things we work on.

Fashion apparel

1 Target

Clarification

B
2
C

3 Menu

Enhancement

Fashion O0OO

2 Category
Enhancement

Product Domain —»

<4«— Ulewoq ssauisng —p



3 things we work on.

Fashion apparel

1 Target

Clarification

OND

3 Menu

Enhancement

Fashion O0OO

2 Category
Enhancement

Product Domain —»

<«— Ulewoq ssauisng —p



{ PayPayE—I/Lic77v >3 vk - @

ZOZOTOWN

| y=] PayPay £-)1
‘ ZOZOTOWN

ZOZOTOWN

‘ BEREAX®RI7va @R OZOTOWN

IFART 22 FOFP1r TLEAICEIR
ERYT RTT,
[ 1
‘\

e lAN

I OW N d'— 7 9Z0ZOSALE g
chichBld. ZOZOTOWNTT,

P ay P ay M a I I S h O p #7513, DUcPayPay E—Jb

KF =T /FTBEDTEELE,
COHEZZ>PHC. FLEHE
el EDNBEVELDH 2 ICTFIA
WEEZUBIEZRLAICLTL




Since the opening, GMV has been growing steadily

20Z0 The overwhelming

position of No.1 in the
fashion category

Merchant

A

Merchant
B Merchant Merchant Merchant Merchant Merchant
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¥ PayPay Mall + YSHP Results X 2019/12/17 ~ 2020/1/26 Results



January 1, the first day of

new years sale

Among all of the PayPay Mall stores
ZOZOTOWN recorded

No.1sales
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Stable business base, with clear vision

Of all the ordered customers, Of all the shops on ZOZOTOWN,

about 60% about 90% of shops
are new customers are participating

% As of January 8, 2020
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Differentiation of ZOZOTOWN and PayPay Mall Shop

y $
High
I S NSNS 20ZOTOWN
user

PayPay Mall Shop expansion

Strategic

-New user groups
-New brands




Strategies of ZOZOTOWN and PayPay Mall Shop

Grow in
both axis

PayPay Mall Shop

-ZOZOMAT
-CHINA - Promotion
-WEAR - Operation by Z0ZO

- UlI/UX improvements
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Z0Z0 and ZHD will work on this and that together in the future

Payment
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User Review

“' Logistics is fast because

products are directly coming
from Japan.

FRE3 X, MES.

Good quality with a highly
discounted price, making me
feel it's a good deal.

XFFLOLO. HEEELHARmE.

| support ZOZO.
Please add Japanese brands
more and more.

MnRE. €35, Yt s.
Fast logistics, packaging is
neat, cost performance is high.

SFRER BMRIRAL.

solid box, | feel their politeness.
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Size Matching (compatibility)
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25.0cm

25.5cm

26.0cm

26.5cm

27.0cm

27.5cm

40%

91%

70%

76%

58%
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52%
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Late February

Service Launch
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