




Japan’s  Largest Online Retailer of Apparel and Accessries

◯ 1,523 stores offering 8,512 brands.

◯ At any given time, more than 900,000 items are available

　 with an average of 2,600 new items added everyday.

◯ Systems, design, to fulfillment, all functions are built in house.

◯ Same-day delivery service/Gift-wrapping service/Deferred payment etc.

◯ Opened ZOZOTOWN shop on PayPay Mall which is operated by Yahoo Japan Corporation.

Japan’s largest outfit posting app

◯ When uploading outfit pictures, tag each item worn in the look, using information on our data

    data base.

　 The systems allows anyone to search for coordinates and items by various queries.

◯ Official users who we call WEARISTAs, include popular models, singers, actors and actresses.

◯ Over 16.0 million downloads

◯ Now available in all geographic areas.
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Overview

Detail of consignment

Original services provided

Reward points

Number of shops

Selling items

Payment methods

Revenue

Expenses 
bear

by ZOZO

Consignment sales
commission from brands

Shipping revenue from 
customers

Shop opening commission

Payment collection commission

Customer attraction cost

Reward points cost

ZOZOTOWN

One of the largest fashion e-commerce sites in Japan 
providing original services specialized in fashion

All the operations needed for EC business 
such as shooting, measurement, 

logistics, customer support, operation support etc.

Deferred payment, ZOZO Trade-in, same-day delivery,
preorder, ZOZOCARD, brand coupons, gift-wrapping service, 

image search function, ZOZOMAT, ZOZOGLASS etc.

No
*ZOZO point of 5% of product price (excluding tax) 

will be granted only for ZOZOCARD

1,523 (As of June 30, 2022)

Full line-up

Credit cards, cash on delivery, convenience store payment, 
deferred payment, LINE Pay, PayPay

210 yen (including tax)

No

Yes

Yes

Yes

Commission rate stipulated 
in each contract with brands 

ZOZOTOWN  PayPay Mall Shop

E-commerce site for wide range of users also expecting 
cross-category shopping  other than the fashion category

Same as the left

Brand coupons, same-day delivery, preorder

PayPay bonus points based on PayPay campaign

1,399（As of June 30, 2022)

Freely selected by each shop

PayPay, credit cards, cash on delivery

Same as the left

Yes (rate is undisclosed)

No (yes for only cash on delivery)

No

No

Same as the left 
(Commission rate is same as ZOZOTOWN) お疲れー！
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Opened ZOZOTOWN shop on PayPay Mall which is operated 

by Yahoo Japan Corporation.

Sales = Gross merchandise value of each store × commission rate

We help developing and operating online shop 

and logistics operations, etc., on behalf of some brands 

which have stores on ZOZOTOWN.

We currently provide back-end service to 40 stores.

・In the case of providing all services from website development 

  and operation to logistics operations, etc.

　Sales = Gross merchandise value of these online shop × Commission rate

・In the case of providing logistics operations service but not website development

   and operation services

   Sales = Commission fee based on the number of shipments and items

Both of the above sales include other sales such as initial shop opening commission,

shipping fee etc.

Advertisement business will gain advertisement income from client companies

including brands by providing advertisement spots utilizing the user

base of ZOZOTOWN and WEAR.

Sales = Advertisement income

* There are adjustments such as a reduction due to the adoption of the accounting standards for revenue recognition.

◯ USED Sales
We purchase used fashion products from our users,

and resell them as a second-hand business.

Sales = Gross merchandise value*

◯ Consignment Sales
We operate 1,498 shops as consignment businesses. 

This business model allows us to carry a certain amount of products

from the brands, while giving us low inventory risk.

Sales = Gross merchandise value of each store × commission rate*

◯ Outright Purchase / Production & Sales
25 stores are operating on ZOZOTOWN. 

In addition to purchasing inventory from brand manufacturers 

and selling them on ZOZOTOWN,it manufactures and sells merchandise 

by utilizing the planning abilities of 

influencers such as brand manufacturers,celebrities etc.

Sales = Gross merchandise value generated by each store*

ZOZOTOWN Business PayPay Mall

BtoB Business

Advertising Business
しかも、もう俺ら別れたんだから

その呼び方やめようよ

かーくん！

レナ、酔いすぎ
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2020 April2019 April 2021 April 2022 April 2023 April

Name Total floor area(㎡)

CHIBA2 and IBARAKI1 are warehouses with shipping function and IBARAKI4 will also have the function in the future.

CHIBA1 34,000 End of Mar, 2020

CHIBA2 91,500

CHIBA3 19,500 End of April, 2020

CHIBA4 58,000 End of June, 2020

IBARAKI1 65,000

IBARAKI2 65,000

CHIBA5 72,000 New establishment in March, 2020

New establishment in Oct, 2019

IBARAKI3 98,500

IBARAKI4 137,000 New establishment in Feb, 2023

The lease has been restarted 
in April, 2022 

New establishment in Oct, 2020

お疲れ、先行くね

だって、私はまだかーくんのこと好きだもん

やめろってば…
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Introduction of the corporate website

IR News ... The latest IR information is posted in a timely manner.

Integrated Report Portal ... We are disclosing integrated data on financial and non-financial information.

ESG/CSR ... We are introducing our initiatives on ESG/CSR

Financial Highlights

The information below is available on our corporate website.

Introduction of IR Mail
By registering your email address to our IR Mail,
we will send you information pertain to our IR such as latest news releases.
If you wish to register, please make access to the following link.
* News and information will be sent through the service provided by Magical Pocket Corporation.

... Past financial data is available. Data can be downloaded in excel format.

https://corp.zozo.com/en

https://corp.zozo.com/en/ir/

https://corp.zozo.com/en/integratedreport/

https://corp.zozo.com/en/sustainability/

https://corp.zozo.com/en/ir-info/financial-highlights/

IR Mail Subscription　https://corp.zozo.com/ir-info/mail-magazine/

ひなちゃんお疲れ様！

飲み会楽しかった？

はい！とても楽しかったです！42



This material has been created for

the sole purpose of introducing the company’s business activities,

and not for soliciting investments.

The business forcasts and the future outlook described in the material

is based on information currently available.

The forecast includes uncertainties such as sudden changes,

therefore actual results may differ.

普段、話せない先輩ともお話できましたし

危ない！43



大丈夫だった？ ありがとうございます



つづく




